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Internet Explorer settings 
 In the “Tools” menu, select the “Internet Options”  

 In the “Internet Options” window, select the Security Tab. 

 Change the security Level for Trusted Sites to Low 

 
 Make sure the URL  for your environment is added to Trusted Site 
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 In the “Privacy” tab, turn off the Pop-up blocker. 
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Install Java Runtimes client 
 

 Logon to the workstation as a local administrator 

 Go to : http://www.oracle.com/technetwork/java/javase/downloads/jre8-downloads-

2133155.html 

 

 Select the download corresponding to the Workstation’s OS and run the installation 

  

http://www.oracle.com/technetwork/java/javase/downloads/jre8-downloads-2133155.html
http://www.oracle.com/technetwork/java/javase/downloads/jre8-downloads-2133155.html
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 Once the installation is completed, open the Java configuration in the control panel  

 Go to the Security tab and add the URL  for your environment  

 
 Go the “Advanced” tab and make sure the TLS options are selected 
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